v <X E%
UUNNVBAITU
49USNBANS auun. @, nedry) Ws. olsce-mace-

= T o A A
N un omor.a/ ¢ R VA AUN @/ Toueu be&s

3

< a va ¢ o o )
3B zﬁ;ﬂwamsﬂgummmm@uamau{]mmmumLuauuawm (Call Center o&ew)
Seu auA.

au.un. (@an. nLUY) suaaéﬂwaﬂﬂiﬂﬁﬁamummQuémauﬁmmmumLﬁauuasﬁ’m
(Call Center o¢ew) TumsneudgmaunsiSoulasins Usrduieungenay eeee Al

o. Hoyanisliuinsludeamiedng 4 fadl

Fauan1sIiuInIs nsdws MAIL | WEB SITE IVR FBIN
i see | o
oloo -
0. syt o | - | e |
ot Gosd 1 ]

oo nsowmitoni ||

weslnséwt mshne 18 ludnves an.
-
__-

= ﬂzumﬁaaumumnﬁqwﬂazﬁwLﬁaquwmﬂu mede U oo BUAULIN
lugoeniedng o fsil

oo MILAEnedn - 8on U <o T8
oo MSLSEEBUanEN U & T8
o.m MIguEuMsieaiu na. o F1UU aoe 8
o NIANELBUALTE/ME U b&s Y
e Msiiiude U bee 318
oo uhlasenisiy V\Ai.@d/eviaﬁm/mmﬁm U om& Y
oo MSVIURTINLABE iy ol 39
e msvevinsrgame/in i bos 99
o MIUAUAN U oo 1Y
boo MIdeunmdByaiEiy wm. MU exo T8 (BNENT )

/. aqﬂaﬁau.



